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Hundreds of local residents’ views excluded 
from LBTH Council’s consultation report 
Bethnal Green campaign group Save Our Safer Streets has discovered that Tower Hamlets Council 
didn't include hundreds of local residents’ responses in its analysis of last summer’s Liveable Streets 
consultation. 

 
Removing these responses significantly changed the outcome of the summer 2022 survey, which was 
only revealed when the council launched a second consultation in January 2023. As well as the 
misleading outcomes report, this new consultation was accompanied by an information booklet which 
also didn’t fully represent the views of local residents. 

 
Information now released by London Borough of Tower Hamlets in response to a Freedom of 
Information request shows that over 400 resident responses in the Bethnal Green area and over 200 
residents’ responses in the Weavers area were excluded from the data the council published as “local 
responses”. This meant that up to 28% of local residents’ views were disregarded in the council’s 
analysis for some areas.   

 
The campaign group’s own analysis shows that when these residents’ responses are included, the 
results reveal significantly stronger support for keeping the current street layouts. There is a 
pronounced impact on the results of all the consultation questions. 

 
The analysis by Save Our Safer Streets, using FOIs and public domain data published by the London 
Borough of Tower Hamlets, shows that:  

 

 
• Over 50% of residents want to keep all aspects of the schemes in both Bethnal Green and 

Weavers wards. The council’s published version said support for the option of keeping – while 
the most popular preference – was below 50%. 

 

 
• In Bethnal Green, when the missing responses are included, the typical difference between 

the preference to keep the schemes and remove the schemes jumps from one or two 
percentage points to at least ten percentage points for each question and in one case a 
difference of 14 percentage points.  

 

 
• In Weavers, when all responses from the local area are included, the difference in preference 

between keeping the schemes and removing the schemes is just under ten percentage points 
for most questions. 

 

 
• In Weavers, the inclusion of the extra responses changes the outcome of one question – about 

closures near to Jesus Green – from a small preference to remove the closures to a clear 
preference to keep the schemes. 
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Tim Jones, a Tower Hamlets resident who is involved with Save Our Safer Streets, said: “We are 
shocked that hundreds of residents' experiences were disregarded in the council’s analysis, which led 
to a significant change in the consultation results. It is concerning that the council chose to run a 
second consultation featuring data which is potentially misleading.  

 
“Aspire’s manifesto made three separate promises to run meaningful consultations that give local 
people control over decisions, but they are not living up to these commitments. The council published 
selective evidence suggesting the community was divided when a clear majority of local residents 
support keeping these schemes. 

 
“It seems the council has only counted responses as local that used a code from the paper consultation 
packs. However, we know from experience that many locals never received the packs, or completed 
the survey online without knowing about the codes or how important they would be for being counted 
as ‘local’. The council should have been able to verify all local people through their postcodes instead 
of simply excluding them. 

 
“Over 600 people’s voices have been ignored on changes that will impact their lives every single day.  

 
“Now that the council has run another consultation on the same issue, it is extremely important that 
officers and the Cabinet and Mayor learn from this mistake and make sure the new consultation 
includes all residents’ voices. Only then will Tower Hamlets residents be able to believe the Mayor’s 
claims to be a listening Mayor and the manifesto that all Aspire councillors stood on.” 

 

ENDS 

Notes to editors 

This analysis was done by volunteers working with the Save Our Safer Streets campaign. The appendix 
document provides comparison of the bar charts published by the council with the results which 
include all residents who responded to the consultation using a postcode within the scheme area. 

What is Save our Safer Streets (SOSS)? 

An informal, growing group of residents in Bethnal Green who do not agree with the Mayor of Tower 
Hamlets’ plan to remove all the “liveable streets” in the borough. The group is focusing on generating 
widespread support for keeping the schemes, with a view to working with the council and the whole 
community on ways the scheme can be improved once its removal has been avoided. 

https://heartbg.uk/ 

Follow us on Twitter: https://twitter.com/SaveOldBGR 

  

https://heartbg.uk/
https://heartbg.uk/
https://twitter.com/SaveOldBGR
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LIVEABLE STREETS CONSULTATION – SUMMER 2022 
COMPARISON OF RESULTS FROM CONSULTATION AREAS   
 (RESULTS WITH RESIDENTS CODE vs ALL RESIDENTS IN SCHEME AREA1) 

 

BETHNAL GREEN 

RESULTS AS PUBLISHED IN CONSULTATION2 

 

 

 

 
1 Data as published by London Borough of Tower Hamlets (LBTH) and obtained via FOI from LBTH. 
2 Results of consultation from Summer 2022 as published in the Consultation in Winter 2023. 
3 Results for consultation areas but including data from FOI to include all residents. 

RESULTS WITH ALL RESIDENTS INCLUDED3 
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Question 1: How supportive are you of the 
proposed removal of the closure on Old Bethnal 
Green Road?
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Question 2: How supportive are you of the 
proposed removal of the closure on Canrobert 
Street?
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Question 3: How supportive are you of the 
proposed removal of the closure on Teesdale 
Street?
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Question 4: How supportive are you of the 
proposed removal of the closure on Clarkson 
Street?



 

4 
 

BETHNAL GREEN (Cont) 

RESULTS AS PUBLISHED IN CONSULTATION 

 

 

 

 

 

RESULTS WITH ALL RESIDENTS INCLUDED 
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Question 5: How supportive are you of the proposed 
removal of the closure on Punderson's Gardens?
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Question 6: How supportive are you of the proposed 
removal of the closure on Pollard Row and Pollard 
Street?
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Question 3: How supportive are you of the proposed 
re-instatement of two-way traffic on Old Bethnal 
Green Road from Pollard Row to Temple Street?
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WEAVERS 

RESULTS AS PUBLISHED IN CONSULTATION 

 

 

RESULTS WITH ALL RESIDENTS INCLUDED 
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Question 1: How supportive are you of the proposed 
removal of the closure on the junction of Columbia Road 
and Gosset Street to facilitate one-way southbound 
access?
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Question 2: How supportive are you of the proposed 
removal of the closures around Jesus Green which are 
located on Quilter Streetm Barnet Grove and Wellington 
Row?
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Question 3: How supportive are you of the proposed 
removal of the Liveable Streets closures around Arnold 
Circus?


